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§ 792.02, issued, adopted, or promulgated
after July 4, 1967. The listing of mate-
rial in an index is for the convenience
of possible users and does not con-
stitute a determination that all of the
items listed will be disclosed. NCUA
has determined that publication of the
indices is unnecessary and impractical.
You may obtain copies of indices by
making a request to the Office of Ad-
ministration, at NCUA, 1775 Duke
Street, Alexandria, VA 22314–2387 or, as
indicated, on the NCUA web site. The
indices are available for public inspec-
tion and copying and are provided at
their duplication cost. The indices are:

(a) NCUA Publications List: Manuals
relating to general and technical infor-
mation, booklets published by NCUA,
and the Credit Union Directory. The
NCUA Publications list is available on
the NCUA web site.

(b) Directives Control Index: A list of
statements of policy, NCUA Instruc-
tions, Bulletins, Letters to Credit
Unions, and certain internal manuals.

(c) Popular FOIA Index: Records re-
leased in response to a FOIA request,
that NCUA determines are likely to be
the subject of subsequent requests be-
cause of the nature of their subject
matter. The Popular FOIA Index will
be available on the NCUA web site on
or before December 31, 1999.

§ 792.04 How can I obtain these
records?

You may obtain these types of
records or information in the following
ways:

(a) You may obtain copies of the
records referenced in § 792.02 by obtain-
ing the index referred to in § 792.03 and
following the ordering instructions it
contains, or by making a request to the
FOIA Officer, NCUA, Office of General
Counsel at 1775 Duke Street, Alexan-
dria, Virginia 22314–3428.

(b) If they were created by NCUA on
or after November 1, 1996, records ref-
erenced in § 792.02 are available on the
NCUA web site, found at http://
www.ncua.gov.

§ 792.05 What is the significance of
records made available and in-
dexed?

The records referred to in § 792.02 may
be relied on, used, or cited as precedent
by NCUA against a party, provided:

(a) The materials have been indexed
and either made available or published;
or

(b) The party has actual and timely
notice of the materials’ contents.

RECORDS AVAILABLE UPON REQUEST

§ 792.06 Can I obtain other records?
Except with respect to records rou-

tinely made available under § 792.02 or
published in the FEDERAL REGISTER, or
to the extent that records are exempt
under the FOIA, if you make a request
for records in accordance with this sub-
part, NCUA will make such records
available to you, including records
maintained in electronic format, as
long as you agree to pay the actual, di-
rect costs.

§ 792.07 Where do I send my request?
(a) You must send your request to

one of NCUA’s Information Centers.
The Central Office, Regional Offices,
Office of Inspector General and the
Asset Management and Assistance Cen-
ter are designated as Information Cen-
ters for the NCUA. The Freedom of In-
formation Officer of the Office of Gen-
eral Counsel is responsible for the oper-
ations of the Information Center main-
tained at the Central Office. The Re-
gional Directors are responsible for the
operation of the Information Centers in
their Regional Offices. The Inspector
General is responsible for the operation
of the Office of Inspector General Infor-
mation Center.

(b) If you think that the records are
located at one of NCUA’s Regional Of-
fices, then you should send your re-
quest to the appropriate Regional Di-
rector, whose address can be found in
§ 790.2(c) of this chapter.

(c) If you think that the records are
located at the Asset Management and
Assistance Center, then you should
send your request to the President,
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